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Volunteers from Leeds Building Society lend a hand during the pandemic 

Colleagues at Leeds Building Society have risen to the challenge to help their local communities 
during the pandemic. 

The Society offers colleagues volunteering leave each year to support good causes of their choice. 
When the COVID-19 pandemic began, the usual volunteering criteria was widened so colleagues 
could support their local communities in more informal ways, such as helping elderly or vulnerable 
neighbours with shopping and other errands. 

Ryan Carty at the Society’s Birmingham branch took the initiative to start a website - 
CarePackageUK.org – which allows vulnerable people to place a shopping order which Ryan would 
collect and deliver free of charge.  

From October, Ryan connected with Cedar Church in Birmingham, using his website to support 
distribution of food to families in need. Over the Christmas period, they were able to deliver food and 
toys to 100 local families. 

Meanwhile, Chief Digital Officer Nikki Marsh lent her expertise to Dementia UK, the Society’s charity 
partner, as part of a virtual forum to develop new fundraising ideas for the post-COVID world. Several 
proposals from the forum are now being developed by the charity. 

Commenting on her volunteering experience, Nikki said: “During the pandemic, a lack of public 
gatherings and reduced footfall on the high street has made it difficult for many charities to raise 
money by traditional means. 

“I’m pleased I was able to help our charity partner Dementia UK come up with some new approaches 
to fundraise in the digital world.” 

In other parts of the country: 

 Colleagues in Stevenage and South Shields organised collections and distributed food for 
their local food banks 

 Colleagues at Moortown branch in Leeds made 100 sweet cones and delivered them to NHS 
staff at St James’s Hospital in Leeds  

 Colleagues from Head Office in Leeds city centre donated the stock of their charity tuck shop 
to Bramley Community Centre, while most of the workforce was based at home 

 Colleagues in Aberdeen branch participated in the Mental Health Collective’s kindness-by-
post initiative, exchanging letters and cards with strangers across the UK to spread positivity 

 Colleagues from Reading branch took up their needles to knit clothes for premature babies at 
their local hospital 

 Colleagues from Southampton branch bought toiletries for residents at a local care home  
 



 

 

“Our colleagues have demonstrated the Society’s mutual values of helping each other and supporting 
our members and communities during the challenges brought by the global pandemic,” said Nick 
Young, who chairs Leeds Building Society’s Corporate Responsibility Group. 

“We have always been committed to enabling colleagues to volunteer with good causes which matter 
to them but this year we relaxed the rules so colleagues could use their time to provide whatever 
support was needed in their local area. 

“Many colleagues used the time simply to lend a helping hand to their neighbours or go shopping for 
elderly people who were shielding. We’re all really proud of our colleagues who stepped up to support 
their local communities with kindness and enthusiasm.” 

Ends   

Notes to Editors 

Dementia UK provides specialist dementia support for families through its Admiral Nurse service. 
 

If you need advice or support on living with dementia contact Dementia UK’s Admiral Nurse Dementia 
Helpline on 0800 888 6678 or email helpline@dementiauk.org. The Helpline is staffed by experienced 
Admiral Nurses, who give vital support by telephone or email. For more information visit 
www.dementiauk.org, follow Dementia UK on Twitter: @DementiaUK, and on Facebook: 
www.facebook.com/DementiaUK1/ 
 
Leeds Building Society operates throughout the UK and had assets of £20.5bn at 30 June 2020 
(£20.7bn at 30 June 2019). The UK’s fifth-largest mutual has its head office in the centre of Leeds, 
where it has been based since 1886. 

The Society won the title of Best Shared Ownership Mortgage Lender in the 2020 What Mortgage 
Awards, its fifth consecutive year of success in this category. It also received a Gold Ribbon from 
Fairer Finance for savings accounts for the third year running, based on customer happiness and 
trust, along with the ability to explain things clearly. 

The Society’s volunteering scheme offers every colleague seven hours each year to support a good 
cause of their choice, either as an individual or part of a team, with an additional seven hours to 
volunteer with the Society’s national partnership, Dementia UK. 
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